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INg = Procurement and suppliermanagement have become
apexanalytix: PP o

significantly more demanding over the past few years. Managing

Vendor third parties now requires organizations to address risks related

Analysis not only to operational performance and financial stability but
also to cybersecurity, sustainability, regulatory compliance and
reputational exposure. These demands place strain on traditional
suppliermanagement practices and solutions which must now
manage a broad set of risks inreal time and across layers of
global supply chains.

apexanalytix has expanded its platform to respond to these
requirements. Building onits foundationin audit recovery and
supplier data validation (SIM), the company has developed a
broader suppliermanagement and risk monitoring solution
thatintegrates supplier onboarding, continuous risk and ESG
management and compliance into a unified system.

The platform leverages a database of over 150 million verified
supplierrecords andincorporates Al-driven validations,
external data enrichment and real-time monitoring capabilities.
Recent acquisitions (cybersecurity specialist Darkbeam and
ESG management and tracking company ESG Enterprise)

and partnerships have further solidified this evolution and
strengthened the platform’s ability to manage supplierrisks
beyond traditional compliance and payment controls.

Here’s why apexanalytix matters:

— To the market — apexanalytixis a provider of supplier
management and risk mitigation solutions that combine Al-
driven datavalidation, compliance, ESG tracking and audit-
powered insights to help organizations build and manage
trusted, compliant supplier ecosystems.

— To potential buyers — apexanalytix tackles the growing
complexity of global supplier risk and compliance using
advanced Al, real-time data and a uniquely rich supplier
network built from decades of audit expertise.
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Founded: 1988

Headquarters: Greensboro, North Carolina (USA)

Offices: Milton Keynes (UK) and Hong-Kong, Retail Center in Bentonville,
Arkansas (USA)

Ownership and funding: private. KKR is the majority shareholder with
Carousel Capital, a private equity firm based in Charlotte, NC (USA) and
executive officers owning a minority share.

Employees: 470

Customers: Verizon (client for 25 years), Disney, JP Morgan Chase,
Northwestern Medicine, Albertson’s, LLC, Delta Airlines, Boeing,
Blackstone Group L.P., FedEx Corporation, Koch Enterprises, Inc.

Industries covered: Financial services, High-tech, Entertainment, Travel,
Transportation, Manufacturing, Healthcare, Pharma, Food & Beverage,
Retail

Regions: 60% in North America, 35% in Europe

Integrations:

— ERPs and financial systems: SAP R/3, ECC and S/4 HANA, Oracle’s
eBusiness suite, JDE and PeopleSoft), Workday, Lawson, MFG Pron
and others

— P2P/AP systems: Ariba, Coupa, Basware and Tungsten

— 1,000+ third-party data providers/data sources

Implementation partners: EY, PWC, Deloitte, Acquis Consulting

Website: apexanalytix.com
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Background and overview

Foundedin1988 as an audit recovery specialist, apexanalytix has
builtits reputation on delivering supplier data quality, compliance
and financial risk mitigation solutions. Its early focus on detecting
overpayments, duplicate invoices and contract non-compliance
required advanced supplier master data management and
transaction-level controls — expertise that now forms the
foundation of a much broader supplier management platform
that addresses enterprise risk management.

Since then, apexanalytix has accelerated its transformation,
expandinginto risk domains, including cybersecurity, ESG
compliance and Al-driven supplier management, as aresponse
to demands for holistic third-party risk visibility.

Significant milestones in this evolutioninclude:

— Acquisition of ESG Enterprise (2023): Embedded
Scope 1/2/3 emissions tracking, ESG data collection and
sustainability risk modeling directly into apexanalytix Portal.

— Acquisition of Darkbeam (2023): Enhanced cybersecurity
monitoring with real-time threat intelligence, dark web
surveillance and vulnerability analysis across the supplier
base.

— Strategic partnership and investmentin Certificial (2023):
Integrated Certificial’s SmartCOl technology into apexanalytix
Portal, enabling real-time Certificate of Insurance (COI)
management, automated compliance validation and renewal
tracking.

— Deployment of private LLMs (2024): Embedded generative
Alinto supplier onboarding, risk profiling, document validation
and sentiment analysis workflows.

— Integration of data sources for multi-tier data that includes
S&P/Panjiva, Market Inside and Trademo.

Today, apexanalytix connects millions of suppliers, monitors over
$9 trillion in annual spend and maintains a repository of 250+
million supplier goldenrecords validated against more than
1,0000 external data sources.



Iwr = apexanalytix’s business modelis built around two complementar
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revenue streams:
Vendor

Analysis — Software solutions: subscription fees for apexanalytix portal
modules (SxM, supplier onboarding, cyberrisk, ESG compliance,
sustainability reporting, intelligent data access, Al-driven
validation tools).

— Professional services: an AP recovery audit, which includes
overpayments, pricing, contract compliance, and unclaimed
property, aretail audit which includes pricing, sales, inventory
and deal terms, and ‘White Glove’ onboarding, integration and
process configuration services. Audit recovery services can be
project-based or ongoing managed services.

By combining operational insights fromits services with the power
of its software platform, apexanalytix provides customers with an
integrated approach to supplier trust management.

Through targeted acquisitions, strategic partnerships, technology
integrations and continuous platform innovation, apexanalytix has
expanded from compliance-focused suppliermanagement to
become a comprehensive enterprise risk resolution platform.

Solution overview

apexanalytix provides a unified enterprise risk resolution platform.
The platform enables organizations to proactively manage third-
party risks, ensure regulatory compliance and unlock value across
their supplier ecosystems.

Built on a foundation of supplier goldenrecords and real-time
validation, apexanalytix’s solution suite combines Al, embedded
analytics and deep audit-driven intelligence to support the full
supplierlifecycle from discovery and onboarding to ongoing risk
management and sustainability reporting.

Modules:

— apexanalytix Portal: Supplier discovery, registration,
onboarding, risk management and collaboration

— Overpayment and fraud prevention: This module of
apexanalytix Portal provides duplicate prevention, fraud
detection, and transactional controls
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— Bank account ownership validation: This module of
apexanalytix Portal provides validation of bank account
holder to prevent payment fraud

— Insurance coverage monitoring: This module of apexanalytix
Portal provides real-time COl validation and compliance
monitoring

— apexanalytix Intelligent Data: Supplier master data
management, validation and network-based enrichment

— apexanalytix Audit: Overpayment recovery, contract
compliance, and audit analytics

— apexanalytix Cyber: Cybersecurity monitoring and dark web
threatintelligence

— apexanalytix ESG: Scope 1/2/3 emissions tracking, ESG
compliance, and sustainability risk scoring

Together, these modules help organizations move beyond basic
suppliermanagement to create a dynamic, resilient and transparent
third-party ecosystem.

Platform and services overview

apexanalytix’s solutionis built on a modular, containerized, cloud-
native architecture designed to scale with the needs of global
enterprises. The platform s primarily hosted on an apex-hosted
private cloud, butitis deployable on premises orin Microsoft Azure.
Clients can choose preferred hosting regions to align with internal
policies orregulatory requirements regarding data residency,
particularly in North America, Europe and Asia-Pacific.

The platformincludes a comprehensive library of RESTful APIs that
allow real-time bi-directional data exchange between apexanalytix
Portal and other systems. These APIs cover supplier registration
events, master data synchronization, onboarding workflows,
document uploads, validation triggers, risk scoring and ESG data
collection activities. Pre-built connectors are available for major
systems, including SAP (ECC and S/4HANA), Oracle (E-Business
Suite, PeopleSoft, and NetSuite), Workday, JDE, Coupa, Basware,
Ariba and Tungsten Automation.
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During implementation, apex creates a client-specific golden
record database forall the client’s suppliers, including data from
allthe client’sregions, business groups and ERPs. It begins by
cleansing, validating and enriching their existing supplier master
records with apexanalytix Intelligent Data. New suppliers and
existing suppliers manage their profiles in a hybrid network

model that combines the convenience and power of a central,
multi-enterprise goldenrecord database and a client-specific
profile. The client-specific supplier profile is controlled by client-
specific business rules and includes only the data relevant to the
given supplier-buyerrelationship. The solutionis bi-directionally
integrated with the client’s ERPs and other critical solutions so that,
once a new supplier profile ora change has been approved, the
systemreachesinto the ERP to create orupdate a fully-formed
vendor masterrecord. Risk signals received from apex’s Intelligent
Data flow through to the supplier records for continuous monitoring
of broad-spectrum supplierrisk, including cyber, financial, fraud,
performance, reputation and supply chainrisk.

For security, apexanalytix uses encryption at rest and in transit,
continuous monitoring and strictidentity management practices.
The platformis certified under SOC 1Type ll, SOC 2 Type lland ISO
27001 standards.

Data privacy adheres to GDPR (Europe), CCPA (California), LGPD
(Brazil) and other majorregional frameworks. On the sustainability
and ESG front, apexanalytix has embedded standards alignment
with the GHG Protocol, CDP frameworks, EPA requirements and
new regulations emerging from the European Union’s CSRD
directive. Finally, cybersecurity compliance support enables
organizations to align their third-party risk management programs
with external standards, such as NIST and ISO 27001.

Al capabilities, including agentic Aland GenAl (private LLM trained
onLlama 3.170B using apexanalytix best practice), are embedded
within the solution to power supplier onboarding assistants, data
validation workflows, knowledge management tools and predictive
risk scoring models andrisk resolution actions. Aland GenAl
capabilities also power the platform’s conversational capabilities
(a built-in Chatbot). It can be used for document analysis to provide
insights and responses in conversational language. The Chatbot
can also be enabled to offer support and advice to suppliers and
customerusersinreal-time. Organizations can upload their policy
and process documents through the userinterface. Uponupload,
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the documents are instantly embedded and vectorized, allowing
the chatbot to learn and become ‘aware’ of their contents. From
that point forward, the chatbot can draw upon this knowledge to
provide information to a user’s questions, effectively incorporating
the uploaded documentsintoits understanding and responses.

apexanalytix is designed to support multinational operations with
globalization features:

— The platform currently supports more than 40 client-
configurable languages (including Danish, German, English,
Latin American Spanish, EMEA Spanish, Finnish, French, ltalian,
Japanese, Korean, Dutch, Norwegian, EMEA Portuguese, LATAM
Portuguese, Swedish, Thai, Simplified Chinese, Traditional
Chinese, Turkish, Arabic, Russian, Polish and Hindi). Language
preferences are configurable at both the organizational and user
levels, ensuring tailored experiences.

— apexanalytix allows users to manage and transact with suppliers
in multiple currencies and accommodates real-time FX
conversions (daily currency feed from OANDA).

Implementations are primarily delivered by the company’sinternal
services and client success teams, oftenreferred to as ‘White
Glove’ support, and through certified partners. The implementation
process follows a structured but flexible approach that combines
rapid dataloading, workflow configuration, systemintegration and
user enablement.

Most fullimplementations are completed within 12 to 16 weeks,
depending on client complexity, scope and integration needs.
apexanalytix maintains active client support beyond go-live to
ensure adoption and continuous optimization.

apexanalytix offers a flexible pricing model designed to align with
the complexity, scale, and needs of each client. Pricing typically
combines annual subscription fees based on the selected
modules, the number of suppliers managed and the level of system
integration and support required.

The subscription covers access to core platform capabilities, such
as supplier onboarding, risk management, master data enrichment
and ESG compliance monitoring. Additional modules, including
Bank Account Ownership Validation, apexanalytix Cyber for cyber
risk monitoring and apexanalytix ESG for sustainability reporting,
can be added individually or as part of bundled packages.
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MODULES AND APPLICATION OVERVIEW
SUPPLIER DISCOVERY AND REGISTRATION

Supplier discovery

Users can search for a potential supplierin a vast database of
supplier goldenrecords.

With the discovery search page, customers can find suppliers
that match multiple criteria like company names, countries, tax
IDs, diversity, certifications, etc. Users can access any number of
fieldsin the database. The solution also supports search based
onindustry codes; apexanalytix provides anISO code-based
taxonomy together with other codes (NAICS, SIC) to not rely on
proprietary structures that do not necessarily speak to suppliers.

Customers are not limited to searching for suppliers in apexanalytix
databases. They canleverage an API-driven search to find suppliers
in their other applications.

Another source of potential suppliersis the client-specific
database where potential suppliers canregister. During that self-
registration process, suppliers provide preliminary information that
canthen be used as search criteria.

Supplier registration and onboarding

Once anew potential supplierisidentified, users canbeginto
collect more details. The registration process is configurable
(adding fields, setting what is mandatory or not, etc.) to tailorit

to the organization’s needs. For example, the process could be
different from one supplier type to another, from one category

to another, from one business group to another, from one region
to anotherand so on. apexanalytix contains a library of 180,000
business rules that helps administrators configure the onboarding
process.

Suppliers have tologin to the solution to complete this process.
And, on that matter, apexanalytix also offers deep capabilities to
ensure that the person who actually logsinis the expected person.
The solution goes beyond the basic controls, e.g., username and
password. It supports multi-factor authentication. The supplier
receives an email with a passcode sent to theirwork email. This is to
ensure the personis stillemployed with the company.
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Also, apexanalytix uses artificial intelligence to detect potential
security issues. It monitors logging timings to spot suspicious
connections, e.g., someone logging in the middle of the night and
not during business hours. Location, device and more checks are
includedinits complex security algorithms.

Onceloggedin, supplierusers can complete or verify their profile.

SUPPLIER INFORMATION MANAGEMENT

apexanalytix provides arobust supplierinformation management
layer built onits proprietary apexanalytix Intelligent Data platform,
which serves as both a client-specific master datarepository and a
global supplier data network. Supplier profiles within apexanalytix
Portal consolidate a wide range of structured and unstructured
information, combining supplier-provided inputs, client-defined
requirements, document-based content and verified data from
third-party sources.

When the supplierlogsin or getsinvited, the solution first looks up
the supplier profile inits goldenrecord database and automatically
appends the supplier’s details. Therefore, the profileis pre-
populated; suppliers only need to focus onreviewing the profile for
accuracy and applicability to customer-specific relationships.

As noted, supplier profilesin the solution are a mix of network data
available to all customers and customer-specific information. The
information containedin the goldenrecords comes from the usage
of the solution by all customers, apexanalytix’s teams who are

in charge of the audit recovery business and its network of
integrated data.

Each supplier profile includes standard fields, such as legal name,
addresses, taxidentification numbers, banking information,
corporate structure and industry classification, as well as extended
information on ESG certifications, cybersecurity posture,
insurance coverage, diversity status and compliance history. The
profile’s structure is fully configurable by the client, allowing data
requirements to vary by supplier type, geography, category or

risk segment.

The way profile datais enriched with and checked against the 1,000
external data sources (global governments, regulators, financial
institutions, and authoritative third parties) the solution connects
with where apexanalytix shines. These sources support multiple
categories of validation and enrichment:
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— ldentity: company names, addresses, phone numbers,
email activity, contact details, firmographics, parent-child
relationships, and unique identifiers like DUNS, ANID and
healthcare ortransportation-specific IDs.

— Banking and payment risk validation: verify bank account
formats, ownership, and status across countries, including
detailed checks for SWIFT, IBAN, CLABE, UK sort codes, and
US routing numbers. Risk indicators such as bank-country
mismatches or tax haven usage are flagged automatically.

— Tax andregistration checks across dozens of jurisdictions,
including the U.S. (TIN), EU (VAT), and local IDs in India, Japan,
South Africa, Australia and others. Country-specific business
registry checks (e.g., UK Companies House, Colombia SIGEP).

— Watchlist and compliance screening against global sanctions
and government watchlists (e.g., OFAC, EPA exclusions),
politically exposed persons (PEPs), disqualified directors and tax
fraud lists.

— Financialrisk: Equifax and proprietary risk scores
— Supply chain mapping data

With regards to documents that are part of a supplier’s profile,
apexanalytix has continuously enhanced how it processes and
verifies them (due to acquisitions and new partnerships). Suppliers
are sometimes required to upload specific documents to expedite
profile creation andrisk questionnaire completion.

When a supplier uploads a document through apexanalytix
Portal, the platform immediately feeds the document through

an automated interpretation and validation workflow. Standard
documents, such as taxforms (e.g., W-9, W-8), COI, ESG
certifications and banking documents, are subjected to Al-driven
contentrecognition. Using proprietary models augmented

by native generative Al, apexanalytix analyzes the document’s
structure and content to verify that it matches expected templates,
identifies key fields and confirms data consistency with the
supplier’s profile. It updates the supplier’'s profile and completes
risk questionnaires to reflect the document content.

Specific validations are triggered depending on document type.
Forinstance, COls are cross-validated againstinsurance policy
requirements configured by the client, checking for policy types,
effective dates, limits and exclusions. Tax documents are reviewed
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for properjurisdictional identifiers and expiration criteria. ESG
certifications are matched to recognized standards, ensuring that
only valid sustainability attestations are recorded.

Depending on a customer’s configurations, if the document
passes automated validation, it moves to an optional review.
Customers can define which types of documents must be manually
inspected and which can be automatically approved based on
scoring thresholds. apexanalytix’s business rules/workflow engine
supports granular control over these aspects, allowing for dynamic
routing of approvals based on supplierrisk, category orregion.

Once validated, document metadatais extracted and stored,
enabling organizations to report on compliance statuses, trigger
renewal alerts and track expirations. Suppliers are notified of any
missing, invalid or expiring documents through apexanalytix Portal.

As we have seen, supplier profiles in apexanalytix are extensive,
configurable and verified at registration/onboarding stage. The
next challengeis to ensure that the information stays up to date.
When a supplier updates its profile, the platform applies a multi-
step validation and communication process designed to maintain
data accuracy, minimize risk and ensure appropriate customer
review.

Supplier-entered updates are first validated inreal time against
apexanalytix’s network of external data sources. Changes to
critical fields, such as tax identification numbers, bank account
details, company ownership and ESG credentials, are subjected to
additional verification protocols. These include automated checks
forauthenticity, risk scoring adjustments and, in some cases,
document revalidation using embedded Al document recognition
tools.

Following validation, updates are routed according to client-
specific business rules. Customers can define whether certain
types of changes require manual review and approval before
becoming effective, e.g., updates to banking information. The
platform allows differentiated workflows based on supplier
segmentation, risk profiles or regulatory requirements.

Allvalidated and approved changes are automatically synchronized
with the client’s ERP or financial systems through real-time APIls
where integrations exist. Suppliers receive notifications confirming
the acceptance or pending review of their changes.
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At the network level, apexanalytix Intelligent Data continuously
evaluates whether supplier updates should prompt goldenrecord
revisions. apexanalytix compares submitted updates against its
broader dataset to determine whether a supplier's network profile
needs to be adjusted. When goldenrecords are updated, validated
informationis shared across all clients linked to the affected
supplier, subject to each client’s specific governance settings.

In addition to supplier-driven changes, changes can be initiated
by apexanalytix’s teams who are using the solution to support their
audit recovery business. Such an activity requires apexanalytix
teams to audit account payable data for clients and interact

over phone oremail or letters with their suppliers to, forexample,
request statements and otherinformation. This audit-side activity
is also ameans to collect new information on suppliers and update
goldenrecords.

PERFORMANCE, RISK AND SUSTAINABILITY

Sustainability

In2023, apexanalytix strengthenedits ESG capabilities withits
acquisition of ESG Enterprise, a specialistin SaaS-based ESG
analytics and reporting solutions. This acquisition enabled the
launch of apexanalytix ESG, a fully integrated module within
the solution that helps organizations manage ESG risks, track
environmental impacts and meet growing regulatory and
stakeholder expectations.

apexanalytix ESG empowers organizations to include sustainability
in their supplier management processes via:

— Collection and verification of ESG-related supplier data,
including certifications, environmental disclosures and ethical
sourcing attestations.

— Automatedrisk segmentation based on ESG performance,
geography, industry and supply chainrole.

— Alignment with major reporting frameworks suchas TCFD, GHG
Protocol, CDP, SEC Climate Risk Disclosures and SFDR.

— Scenario modeling to assess the impact of environmental risks
and inform supply chainresilience strategies.

— Consolidated dashboards and reporting tools forinternal and
external ESG communications.
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apexanalytix ESG collects ESG data through a multi-source
approach:

— Information directly from suppliers and companies by issuing

structured ESG questionnaires designed to capture key metrics
across emissions, diversity, governance and sustainability
initiatives.

Publicly available corporate documents — including
sustainability reports, financial filings and regulatory disclosures
— using Al-driven document scanning technologies to extract
relevant ESG information.

— Third-party data sources that offer environmental metrics,

emissions factors and compliance records.

Industry-specific certifications, crowdsourced feedback from
partner networks and external benchmarks to validate and
expand supplier profiles.

One focus of apexanalytix ESG is carbon emissions management
across scopes]1,2and 3:

— Data collection and validation: The platform collects emissions

data from suppliers through dynamic ESG questionnaires,
automated document ingestion (e.g., emissions reports) and
integration with third-party databases. It validates data points
againstits dataset (see above for the sources).

Primary and secondary data models: When direct (primary)
supplier datais unavailable, apexanalytix uses modeled
(secondary) data aligned with global standards to ensure
complete supply chain visibility. Models account for supplier
industry, size, region and known environmental impacts.

GHG calculators: Built-in GHG calculators automatically map
emissions across scopes 1, 2 and 3. Emissions factors are
maintained and updated based onrecognized sources, such as
EPA, DEFRA andregional environmental agencies.

Scenario analysis: The platform supports climate scenario
modeling to evaluate future risks under various policy and
temperature pathways. This helps companies understand the
financial and operationalimpact of emissions trends across their
supply chains.
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— Reporting and compliance alignment: Organizations can
generate disclosures that align with major frameworks like CDP,
TCFD and SEC Climate Risk rules, using pre-built templates and
customizable reporting packages. apexanalytix ESG supports
dynamic updates to reflect regulatory changes.

— Target setting and performance monitoring: Companies
can set carbonreduction targets within apexanalytix ESG and
monitor supplier progress against science-based targets or net-
zero goals. The solution triggers automatic alerts when suppliers
deviate from agreed thresholds or fail to report updates.

— Supplier collaboration: Beyond tracking, apexanalytix provides
tools for supplier education and collaboration viaimprovement
plans.

Risk management

apexanalytix provides an integrated and dynamic supplier risk
management solution. Supplierrisk is monitored continuously
across multiple dimensions. The solution uses Al-drivenrisk scoring
models that continuously adjust based on newincoming data,
external events, supplier behavior and system-generated alerts.

Allrisks are rolled up in a consolidated dashboard andin each
supplier's 360-degree view. These widget-based dashboards
can be tailored to the needs of each category of userto display
what matters to them. Users allow them to tweak the content to
theirliking.

Risk identificationis done in multiple ways:

— Survey-basedrisk: Based on supplier self-reported answers
and supporting documentation.

— Third-party data sources: External data feeds (financial, ESG,
cyber, reputation, sanctions).

— Monitoring of news sources and social media: Such signals are
processed by the Al to filter the noise, categorize and assign a
risk score. apexanalytixuses IBM’s Watson and it has worked
with IBM to define advanced NLP-based filters to ensure that
only relevant informationis takeninto account.

— Behavioralindicators: Based on supplier activity within the
portal, e.g., rapid profile changes orunusual IP access patterns.

spendmatters.com 15
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— Predictive modeling: Almodels predict future risk likelihoods
based on patterns observed across the $9T transactions flowing
across apexanalytix network, public sentiment analysis (news/
social media) and historical supplier behaviors.

— Multi-enterprise community data: Risks orincidents identified
by one member of the community raise awareness of potential
risks with other members of the community.

apexanalytix provides fully configurable survey templates to assess
awide variety of supplierrisks, including the following:

— Financial health and creditworthiness

— Laborrights compliance (e.g., modern slavery, human
trafficking)

— ESG and sustainability (e.g., emissions data, diversity, ethics)

— Cybersecurity practices (e.g.,ISO 27001/ NIST CSF, compliance,
breach history)

— Conflict minerals and ethical sourcing

— Anti-bribery and anti-corruption due diligence

Customers can create or configure questionnaires that can be ad-
hoc orrecurrent campaigns. Based on the answers at the question
level (each question has its own weight), the solution can trigger
follow-on questions, response options and document upload
requirements.

Risk scorecards consolidate risk signals by risk category. When
composite, category orindividual risk control scores cross
configured thresholds or trends deltas, alerts and notifications
and mitigation plans can be triggered. Correctives and mitigation
actions can also be launched to reduce risk exposure and these
actionitems can be shared with suppliers.

apexanalytix also enables organizations to identify risks
beyond tier-1suppliers to manage their supply chainrisks, e.g.,
identification of tier-2+ suppliers and the risks they represent.

Toidentify and manage risk beyond tier-1, the solution uses:

— Surveys: Users canrequire tier-1suppliers to disclose their
key subcontractors and downstream relationships during
onboarding and through annual compliance surveys.
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— Document-based discovery: The platform analyzes
transactional documents, such asinvoices, purchase orders,
certificates of origin and freight/shipping documentation, and
uploaded documents to find potential references to secondary
and tertiary suppliers.

— Network-based intelligence: Usingits vast supplier database
and transaction patterns collected across clients, apexanalytix
caninferindirect supplierrelationships based on common usage
patterns, ownership structures and corporate linkages.

— Partnership with third-party data sources:

— Trademo specializes in automated supply chain mapping
that uses artificial intelligence and machine learning. Its
technology can discover hidden supply chain tiers by
crawling millions of structured and unstructured data
sources, such as public records, regulatory filings and
company websites, to reconstruct end-to-end supplier
ecosystems.

— Panjivais a global trade data company with a subscription-
based website withimport and export details on commercial
shipments worldwide. It was acquired by S&P Globalin 2018.

— Market Inside is a UK-based company that specializesin
global trade intelligence. It offers aweb-based platform that
provides access to comprehensive import-export data.

Once multi-tiermappings are established, apexanalytix uses Al-
basedrisk propagation models. If atier-2 or tier-3 supplier flags
arisk, the solution automatically evaluates the potential upstream
impact and adjusts the risk scores of affected tier-1suppliers
accordingly. Mitigation workflows can be launched both at the
immediate and upstream supplier levels.

In order to prioritize incident response andresilience planning,
customers canimport their bills of materials (BoMs) that the
solution uses to estimate the potentialimpact of any given supplier
disruption. The suppliers with the greatest potentialimpact are
prioritized for deeper risk monitoring and supply chain mapping,
and suppliers with the highest potentialimpact AND highestrisk are
prioritized for resilience planning.

At the heart of apexanalytix’s fraud preventionis the Bank Account
Ownership Validation module, a proprietary solution for positively
confirming the identity of the holder of a bank account. Where
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direct validationis possible, the solution connects to local banking
infrastructures or authorized databases to confirm account
ownership inreal time. Whenreal-time bank account holder
validationis unavailable, a community intelligence model calculates
aconfidence score for every supplier bank account. This score is
derived from a unique dataset: apexanalytix’s network of 14,000+
customers and $9+ trillionin transaction volumes.

The Bank Account Ownership Validation module analyzes how
oftenagivenbankaccountisused across the network for the
given supplier, forhow long it has beeninuse, how consistently the
bank account has been used over time and whether discrepancies
or fraud signals have beenreported. It also monitors behavior
patterns like sudden bank account changes, use of high-risk banks
ormismatches between supplierlocations and bank jurisdictions.
Accounts withlow scores can trigger enhanced due diligence,
workflow reviews or escalation forrecommended manual
confirmation (according to established leading practice).

Another capability apexanalytix expandedin 2023 is cybersecurity
risk management. apexanalytix acquired Darkbeam, a specialist

in digital risk protection and external threat intelligence in
Procurement. This acquisition gave apexanalytix’s supplierrisk
management platform native and integrated cyberrisk analytics,
real-time monitoring and predictive threat scoring.

Each supplieris assigned a dynamic cyberrisk score, aggregated
alongside financial, ESG, operational and reputational risks within
the 360-degree supplierrisk profile.

Dark web monitoring identifies compromised systems, information
and ransomware attacks in progress.

Automated and expert monitoring is combined with configurable

questionnaires and GenAl interpretation of uploaded documents
(ISO Certifications). It maps risk signals to industry standard cyber
risk frameworks, such as NIST, NIS2 and CIS.

The module continuously monitors cyberrisk and sends real-
time alerts if suppliers experience new breaches, emerging
vulnerabilities or changes in their cyber hygiene ratings.
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Performance management

The solution covers performance management in a very similar way
to what we have described forrisk.

In addition to soft (qualitative) facts via assessments, the solution
can measure and assess performance based on hard (quantitative)
facts, e.g., OTD, OTIF or ppm. This requires interfacing with
operation systems (ERPs/MRPs) to load the data in apexanalytix.
Then, the solution will score suppliers on these elements androll
themup into scorecards.

apexanalytix uses native and private GenAl for sentiment analysis
by analyzing exchanges with suppliers and, potentially, identifying
issues/improvement areas or root causes to observed deviations.

SUPPLIER COLLABORATION

apexanalytix enables structured collaboration between buying
organizations and their suppliers directly through apexanalytix
Portal. Within the Supplier Performance and Risk Management
modules described above, users can create and manage corrective
actions, improvement plans and risk mitigation tasks linked to
supplier assessments, audit findings orincident reports.

Suppliers canrespond within the portal, submit supporting
evidence and track the status of resolution/improvement activities.
Eachactionitemis associated with deadlines, responsible parties
and escalation processes to provide an audit trail and real-time
visibility into progress. Improvement plans can also be created
proactively, allowing organizations to drive supplier development
initiatives beyond immediate corrective needs.

Building on these capabilities, apexanalytix has expandedits
capabilities to support supplier-led innovation management.
Buyers can now initiate targeted campaigns or open calls for
innovation proposals, enabling suppliers to submitideas,
technicalimprovements, sustainability initiatives or product
enhancements. Submissions are categorized, prioritized and
routed through defined evaluation workflows. Al-powered filtering
assistsin highlighting high-potential ideas based on client-specific
criteria, such as feasibility, alignment with strategic goals or
risk-reward profiles.
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Innovation contributions are linked back to supplier profiles,
allowing organizations to track both compliance and operational
performance and the strategic value generated through supplier
collaboration andrelationships. This evolution further transforms
apexanalytix Portal from a compliance-driven platforminto a
broader relationship management system.

SOLUTION ADMINISTRATION

apexanalytixis a highly configurable solutionin a self-service
mode. The platform’s administration capabilities are built around
alow-code framework and a Business Process Model and
Notation (BPMN) engine that enables visual mapping andreal-
time adjustment of supplier onboarding, validation and approval
workflows.

Using the BPMN engine, administrators can create dynamic supplier
journeys that respond automatically to supplier responses, risk
profiles, regional regulatory needs or data validation results.
Workflows are modeled visually, allowing process owners to design
multi-stage approval paths, conditional routing based onrisk
orcompliance outcomes, parallel processing for efficiency and
automatic escalations when deadlines are missed.

Business rules operate independently of workflows, providing
additional flexibility. Rules can dynamically validate supplier-
provided information, trigger conditional approvals, assign
internal reviews to the appropriate teams or escalate cases
based on predefined thresholds. Forexample, if a supplier’s bank
account cannot be verified during onboarding, a business rule
can automatically redirect the case to the treasury department
formanual intervention without requiring changes to the overall
onboarding workflow.

The decoupling of workflows and rules allows clients to update
validations, approval logic or compliance requirements rapidly
asregulations or business strategies evolve, without rebuilding
process maps. Rule libraries can also vary by supplier type,
geography, industry sector or ESG scoring profiles, ensuring
maximum operational adaptability.

Recent enhancementsinclude embedded Al-driven assistants that
guide administrators through rule creation, workflow optimization
and configuration validation, offering best practice suggestions
drawn from apexanalytix’s operational intelligence across its
network of global users.
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The administration environment also includes arich library

of configurable templates covering tax compliance, ESG

data collection, banking validations, certificate of insurance
management and cybersecurity risk segmentation. Clients benefit
from the ability to deploy, modify and scale supplier management
processes quickly while maintaining compliance and operational
consistency across business units and geographies.

ROADMAP

The company has the followingitems onits roadmap:

Agentic Al: apexanalytix will continue to build and deploy agentic
Alworkflows to actively mitigate additional risks and support
additional use casesinrisk, ESG and fraud prevention.

apexanalytix Conductor: Greatly enhances the supplier self-
service capabilities into a full-fledged supplier-facing product.
Conductor will allow suppliers to manage their own risks (and those
of their own suppliers and customers) with apexanalytix’s data
feeds and agentic Al capabilities, thus taking a proactive approach
torisk ratherthan waiting for their customers to initiate remediation.
Mature suppliers will be able to use this capability as a differentiator
and value-added capability for their customers.

apexanalytix Conductor Marketplace: apexanalytix will open the
Conductor platform to third-party partners that offerrisk, audit and
remediation services.

apexanalytix Conductor Network: apexanalytix will continue

to build out support forvisualizing and modeling n-tier supplier
relationships. Suppliers will be able to upload their own n-tier
suppliers and work collaboratively to resolve risk issues. Suppliers
can proactively manage their own profiles and data and make it
available to all clients at once.

Partnerships: apexanalytix will continue to add and develop service
provider, software, reseller and data provider partnerships.

Data Validation and Risk Signals: apexanalytix continually adds
new integrated data sources to touchlessly append and verify
supplierinformation and risk data. Most notable is an aggressive
program to expand automated bank account holder validation, with
another 30 countries on the roadmap for later this year.
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UX: apexanalytix is midway through a transformation in user
experience toincrease security, day-to-day supplierengagement
and supplier ownership of their own risk. More than an Ulupgrade,
this work reduces supplier data input requirements, reduces noise
and workflow steps for buyers, and creates greater synergies
across the network.

Strengths

SUPPLIER INFORMATION MANAGEMENT AND DATA
VALIDATION FOR COMPLIANCE

The supplierinformation management (SIM) capabilities of
apexanalytix with regards to compliance and fraud prevention are
unique on the market. The solution integrates with 1,000+ sources
to check, validate and enrich information, and the number of
sourcesincreases year overyear.

Inaddition, the information on suppliers in the network results from
the activity of clients using the S2P solution with their suppliers plus
apexanalytix’s customersinits recovery audit business. Therefore,
the supplier database is way more than just an address book. The
amount of goldenrecords available isimpressive and provides
value to customers (supplier discovery, supplier data enrichment,
supplier data updates) and to suppliers (pre-filled profiles, update
propagation to all customers at once, etc.).

Also, the fact that a significant portion of apexanalytix’s customers
use the solution to identify overpayments and perform AP-related
audits has shaped the solutionin specific areas where it goes very
deep. Forexample, controls on banking (up to account ownership)
and payments are the deepest we have seen among other supplier
management solutions (although thisis an area where many
providers have made progressin the last few years).

In addition, apexanalytix employs leading-edge Al technology
to detect fraud and compliance issues in terms of behaviors and
content. This Al approach extends to other processes like risk
management to address reputational risks.

spendmatters.com 22



apexanalytix:
Vendor
Analysis

SpendMatters’

BUSINESS RULES AND CONFIGURATION

Another area that benefits from the dual business model of
apexanalytix (software provider and audit recovery services) is

the configurability of the solution and the amount of out-of-the-
box configurations. The solution comes with 180,000 prebuilt

rules that are the result of the experience of using the solution and
implementing it with various types of customers. These rules relate
to workflows, field validations, global compliance rules, conditional
logic in questionnaires, etc.

Although the Ul of the administrationis not at the level of other
(oftenmore recent and no/low-code) providers, the capabilities to
tweak the solution are on par with some of the most configurable
suppliermanagement solutions. In addition to workflows,
administrators can easily create fields, pages, newrules, etc. to
ensure that the solution continuously fits with theirneeds and the
company has Ulimprovements included inits roadmap.

BUSINESS SERVICES

Thisis yet another benefit of running AP audit services. Customers
of apexanalytix’s solution can benefit from business services that
no other provider can offer. apexanalytix teams routinely work with
large global corporations to audit accounts payable, contract
compliance, escheatment, freight, fraud risks, media expenditures,
pricing, retail deals, statements, taxes and more. Such services

can also be offered to the solution’s customers, without requiring
additional data feeds. Also, the aforementioned activities require
them to have deep knowledge and experience, and all of the good
practices they apply can be shared with the solution’s customers.

RISK AND ESG SUPPORT

apexanalytix has establisheditself as aleaderin supplier risk and
compliance management by combining deep domain expertise
with an expanding set of capabilities in fraud prevention, ESG
tracking and real-time risk monitoring. The platform’s strength
liesinits ability to manage diverse categories of supplierrisk —
financial, operational, regulatory, reputational, cybersecurity, and
sustainability — through a unified system supported by verified data
and adaptive intelligence.
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Akey differentiatoris the Bank Account Ownership Validation
module within apexanalytix Portal. Built on a continuously
expanding dataset derived from client usage and apexanalytix’s
own audit recovery operations, this module assigns confidence
scores to supplier bankinginformation based on usage patterns
across the network. This community-sourced intelligence enables
buyers to assess paymentrisk not only through static validation
(e.g., SWIFT code structure) but also through behavioral and
contextual indicators, significantly reducing exposure to fraud
and error.

The risk management engine extends beyond payment controls.
Clientsreceive real-time alerts triggered by changes in supplier
data, third-party intelligence feeds or behavioral anomalies
observed during portalinteractions. These alerts are processed
through adaptive scoring models that adjust thresholds based on
supplier category, geography and regulatory exposure. Risk signals
related to financial health, legal disputes, media coverage, etc. are
aggregated to provide a consolidated supplierrisk view that is both
comprehensive andresponsive.

Onthe ESG front, apexanalytix has introduced extensive features
to support environmental, social and governance compliance. The
platform enables clients to collect and validate supplier-reported
data across Scope 1, Scope 2 and Scope 3 emissions categories,
with built-in alignment to GHG Protocol, CDP and emerging CSRD
regulatory frameworks. Beyond carbon disclosures, apexanalytix
Portal supports due diligence efforts onlaborand human

rights practices, diversity certifications and industry-specific
sustainability attestations. Suppliers can submit documentation,
complete ESG assessments and update profiles through guided
workflows that ensure data quality and alignment with client
expectations.

SUPPLIER PORTAL

The revamped apexanalytix Portal has evolved into a configurable
and intelligent environment that supports supplier onboarding,
compliance, collaboration and innovation, while reducing the
administrative burden on buyers. The redesign focuses not only on
interface improvements but also on embedding practical Aland
GenAl capabilities into the supplier experience.
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Suppliers accessing the solution interact with a portal that adapts
based ontheirrisk profile, category, geography and current
registration or compliance status. The portal’s structure, required
fields and requested documents are all dynamically generated
based on configurable business rules and real-time data inputs.
This ensures that each supplier sees only the steps and information
relevant to them, improving speed and accuracy while minimizing
drop-off during onboarding.

Alis embedded throughout the portal to assist suppliers as they
complete forms, upload documents and respond to validations.
GenAl agents power embedded chatbots that can answer supplier
questionsin context, such as why a document was rejected. These
assistants use client-specific rules and historical data to provide
clear, tailored responses without requiring buyer intervention.

The supplier dashboard also surfaces alerts about expiring
documents, incomplete fields, pending corrective actions or
upcoming compliance deadlines. These help suppliers prioritize
tasks and stay current with requirements, while buyers benefit from
improved data quality and faster cycle times.

Finally, apexanalytix Portal supports structured collaboration
features where suppliers can engage in corrective action
workflows, respond to improvement plans or submit innovation
proposals within one portal environment. These features enable
buyers to treat suppliers not only as data providers but also as
development andinnovation partners.

USER CONSIDERATIONS

Use apexanalytix when:

— Your organization wants to address supplier data management/
MDM, especially when global compliance requirements and
supplier controls are critical.

— Your organizationis looking for a high-quality supplier network to
discover suppliers and/or enhance its SIM processes.

— Your organization wants to get AP-related intelligence to start
with supply chain finance.

— Your organization needs extensive configurability and, at the
same time, a wealth of pre-built rules to choose from.

— Your organizationis looking for a solution to manage supplier
risks in addition to other supplier management activity.
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— Your organization has deep requirements forESG and
cybersecurity.

VOICE OF THE CUSTOMER

apexanalytix has excellent customer scores, with all scores being
above 8 (ona 0 to 10 scale) and a majority are above 9 across use
cases (suppliermanagement, supplierrisk, and carbon emission
management).

Customers score apexanalytix the highest for the following:

— Systemintegration

— Ability to handle a company’s specific needs

— Process expertise

— Compliance expertise

— Pricing/affordability

— Best fit for cross-functional needs (legal, supply chain, etc.)

— Ability to maximize spend under management

Key customer highlights/quotes when asked about the company/
solution’s strengths:

— “Customer service and configurability.”

— “Very flexible tool with the possibility to automate most of the
tasks.”

— “Listento ourneeds.”

— “Automation built within the tool and ease to integrate with
multiple ERP systems.”

Key customer quotes on the company/solution’s opportunities for
improvements:

— “Userinterface, UXand design can be improved.”

— “The qualitative and quantitative workflow process [for carbon
management] was tedious as it requires specific inputs from
various departments with limited ESG understanding. The
process can be simplified for faster data gathering.”

— “Cleanerautomated messaging from the portal, users state
itlooks like spam. User experience while entering data can be
clunky and confusing to some.”
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ANALYST COMMENTARY AND SUMMARY

apexanalytix provides customers with unique capabilities, and

its evolutioninto risk and ESG via acquisitions and strategic
partnerships has broadened the use cases it can cover with native
capabilities (a vast majority of competitors rely on external data
sources).

The depth of the solutionin terms of supplier controls has always
been and remains remarkable. In addition to technology features,
the fact that apexanalytixis in the audit recovery business means
the information available onits supplier network is another key value
driver for customers. This double advantage (features and network
data) makes apexanalytix a strong choice forlarge organizations
that want to tackle their supplier data and master data challenge
and, at the same time, reduce fraud and compliance risks.
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